Wireless E-911 PSAP Funding

Req uest/Report Worksheet

!SAP: Wythe County Period: 2004
Total Approved: $173,505.24 5
Total Actual: $248,659.16 10,056- 53
Difference: $75,153:97° 4 |3 qu%
Call Load Data:
Description Estimated Actual
Total telephone calls handled by the PSAP 12.000 144,774
Total 911 calls handled by the PSAP 4,200 10,116
Total wireless 911 calls handled by the PSAP 40 5,444

Percentage of wireless to total calls :0.33%

Eauipment used onlv for Wireless E-911:

Percentage ot wireless to 9-1-1 calls :0.95%

Description Estimated
Mapping display system ( C 2D 1 W GDQ, : $ 55.450.00
Total dedicated v{wreless Equipment : M $ 55,450.00
| qQuntiin &g - 00
shared %acmpment 15,39 35.
‘ Description Estimated Actual A, l
CPE maintenance $ 7.788.00 F}K. 9
Total Shared Equipment for Formula; $ 7.788.00 ﬁ& 2334.19
’j, VT ; ' v ‘,
Estimated: or 10.42% X $ 7,788.00 = $83020 T 4,43 53
Increased to minimum percentage !
‘ Actuat: X - $451.62
Local Exchanae Costs (LEC):
Description Estimated Actual
Wireless carrier costs $ 17.304.00
Wireless trunks $ 744.00
Total LEC Costs : $ 18.048.00 $0.00
Personnel Costs:
» Description Estimated Actual
Salaries $ 52.446.00 $69,668.24
Benefits $ 18.108.00 24,763.28
Qvertime/training costs $ 880.00 $ 4,519.02
Total Shared Equipment for Formula: $ 71.434.00 $98,950.54
40 ,
Estimated: - or 10.42% X $ 71,434.00 = $30,000.00
12,000 Increased to minimum percentage Increased to minimum amount
v~
Actual 0 X _ $30,000.00
Adjustments:
Description Estimated Actual
Total of adjustments: $ 69,177.04 $86,307.00




Wythe County, VA - GIS/CAD Sys

Description Quantity

InterACT CAD Software and Installation
InterACT's E911 interface software
InterACT CAD software

InterACT Auto Fax module

InterACT Auto Page Module

InterACT's Wrecker Rotation Module
InterACT's Warrants Module

Microsoft SQL 2000 (5 CALS)

Veritas Backup Exec with SQL open file option
Installation/staging

Training-dispatchers (including supervisor)
Training-supervisor

Documentation

NCIC on CAD Monitor

VCIN Gateway

NCIC/VCIN login

NCIC/VCIN Installation & Training
InterACT Geo0911 GIS Module
InterACT GIS Software

ESRI ArcView 8.3

Installation

Training-dispatchers (including supervisor)
Training-supervisor

Documentation

Gizmo 3D User Liscense

!Tntnl CIS/CAD
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tem

Annual
Total Price Maintenance

$62,950 $6,090 |




Voice Print, Digital Voice Logger
Logger ID:1, (Generated by Client)

Selected Channels, 06-30-2004 00:00:00 - 06-30-2004 23:59:00

Channel Summary Report
7/27/2004 5:05:43 PM

CH Channel Name Call Count Hours Avg. Len. First Call Last Call
1 911 trunk 1 3 0.02 06/30/04 01:22  06/30/04 21:22
2 911 trunk 2 3 0.10 120 06/30/04 07:12 06/30/04 22:47
3 911 trunk 3 3 0.04 47 06/30/04 10:20  06/30/04 23:09
4 911trunk 4 3 0.05 64 06/30/04 00:26  06/30/04 19:32
5 911 wireless 2 6 0.07 42 06/30/04 07:46  06/30/04 19:14
6 911 wireless 1 6 0.12 71 06/30/04 07:52  06/30/04 20:47
7 6000 138 2.67 70 06/30/04 00:50  06/30/04 23:41
8 6001 130 1.86 51 06/30/04 01:37  06/30/04 23:52
9 6009 114 1.13 36 06/30/04 00:29  06/30/04 23:31
10 6010 81 0.96 43 06/30/04 04:35 06/30/04 23:43
TOTALS*
487 7.02
AVERAGE
48.7 0.70 56.8
* Only Channels With Call Records are Included by this Report.
. ' )
. %%w\ eadls Queordt 3,78
<) 2, 529
/fO%Q\ W ireless
Copyri c) 1999 - 2002, Voice Print International, Inc. 1

All igﬁ?st é!eserved.



Voice Print, Digital Voice Logger
Logger ID:1, (Generated by Client)

Channel Summary Report
7/27/2004 4:57:47 PM

© Selected Channels, 04-01-2004 00:00:00 - 06-29-2004 23:59:00
CH Channel Name Call Count Hours Avg. Len. First Call Last Call
5.71 04/01/04 06:33  06/29/04
2 911 trunk 2 277 443 58 04/01/04 01:00  06/29/04 23:09
3 911 trunk 3 307 4.08 48 04/01/04 03:20  06/29/04 23:41
4 911trunk 4 282 432 55 04/01/04 06:04  06/29/04 20:50
5 911 wireless 2 684 11.00 58 04/01/04 12:28  06/29/04 20:45
6 911 wireless 1 665 12.14 66 04/01/04 09:27  06/29/04 21:06
TOTALS*
2505 41.68
AVERAGE
417.5 6.95 59.33333

* Only Channels With Call Records are Included by this Report.

Cop riﬂht ¢) 1999 - 2002, Voice Print international, Inc.
All Rights Reserved.



Voice Print, Digital Voice Logger
Logger ID:1, (Generated by Client)

Selected Channels, 06-30-2004 00:00:00 - 06-30-2004 23:59:00

CH Channel Name

Channel Summary Report
7/27/2004 4:58:32 PM

Call Count Hours  Avg. Len. First Call Last Call
06/30/04 01:22
2 911 trunk 2 3 0.10 120 06/30/04 07:12  06/30/04 22:47
3 911 trunk 3 3 0.04 47 06/30/04 10:20  06/30/04 23:09
4 911trunk 4 3 0.05 64 06/30/04 00:26  06/30/04 19:32
5 911 wireless 2 6 0.07 42 06/30/04 07:46  06/30/04 19:14
6 911 wireless 1 6 0.12 71 06/30/04 07:52  06/30/04 20:47
TOTALS*
24 0.40
AVERAGE
4 0.07 61.33333

* Only Channels With Call Records are Included by this Report.

Co|
All

¢) 1999 - 2002, Voice Print International, Inc.

%gﬁ?st eserved.



Voice Print, Digital Voice Logger “
Loager ID:1. (Generated by Client)

Channel Summary Report
7/26/2004 4:54.20 PM

Selected Channels, 03-01-2004 00:00:00 - 05-29-2004 23:59:00

CH Channel Name Call Count Hours  Avg. Len. First Call Last Call
911 270 4.92 66 03/09/04 20:42  05/29/04 19:34
2 911 trunk 2 237 3.82 58 03/09/04 16:58  05/29/04 20:06
3 911 trunk 3 263 3.81 52 03/09/04 18:12  05/29/04 21:21
4 911trunk 4 239 3.93 59 03/09/04 20:11  05/29/04 23.57
5 911 wireless 2 435 7.01 58 03/09/04 09:52 05/29/04 18:56
6 911 wireless 1 427 8.02 68 03/09/04 09:44  05/29/04 19:41
TOTALS*
1871 31.50
AVERAGE
311.83333333 5.25 60.16666

* Only Channels With Call Records are Included by this Report.

Copalright g) 1999 - 2002, Voice Print International, Inc.
All Rights Reserved.



Voice Print, Digital Voice Logger . u

Channel Summary Report
Logger ID:1, (Generated by Client)
B

7/26/2004 4:58:41 PM

Selected Channels, 06-01-2004 00:00:00 - 06-30-2004 23:59:00

CH Channel Name Call Count Hours

Avg. Len. First Call Last Call
2.34 06/01/04 11:30  06/30/04 21:22
2 911 trunk 2 103 1.67 58 06/01/04 01:03  06/30/04 22:47
3 911 trunk 3 116 1.67 52 06/01/04 10:18  06/30/04 23:09
4 911trunk 4 105 1.59 55 06/01/04 11:08  06/30/04 19:32
5 911 wireless 2 324 5.04 56 06/01/04 08:35 06/30/04 19:14
6 911 wireless 1 313 5.74 66 06/01/04 11:59  06/30/04 20:47
TOTALS*
1075 18.05
AVERAGE
179.16666666 3.01 60.16666

* Only Channels With Call Records are Included by this Report.

nght c) 1999 - 2002 Voice Print International, !nc.
AI| ghts eserved



Channel Summary Report

Voice Print, Digital Voice Logger H
7/27/2004 5:03:31 PM

Logger ID:1, (Generated by Client)
Selected Channels, 04-01-2004 00:00:00 - 06-29-2004 23:59:00

CH Channel Name Call Count Hours  Avg. Len. First Call Last Call
06/29/04 23:47
2 911 trunk 2 277 443 58 04/01/04 01:00  06/29/04 23:09
3 911 trunk 3 307 4.08 48 04/01/04 03:20  06/29/04 23:41
4 911trunk 4 282 4.32 55 04/01/04 06:04  06/29/04 20:50
5 911 wireless 2 684 11.00 58 04/01/04 12:28  06/29/04 20:45
6 911 wireless 1 665 12.14 66 04/01/04 09:27  06/29/04 21:06
7 6000 11097 181.86 59 04/01/04 00:16  06/29/04 23:55
8 6001 9358 125.18 48 04/01/04 00:51  06/29/04 23:50
9 6009 7441 67.03 32 04/01/04 00:42  06/29/04 23:50
10 6010 5293 70.22 48 04/01/04 00:03  06/29/04 23:52
TOTALS*
35694 485.97
AVERAGE
3569.4 48.60 54.3

* Only Channels With Call Records are Included by this Report.

Cop! rigrét g:) 1999 - 2002, Voice Print International, Inc.

All Rigl eserved.



Voice Print, Digital Voice Logger I
Logger ID:1, (Generated by Client)

Selected Channels, 01-01-2004 00:00:00 - 03-30-2004 23:59:00

Channel Summary Report
7/27/2004 4:56:54 PM

CH Channel Name Call Count Hours Avg. Len. First Call Last Call
99 1.65 60 03/09/04 20:42  03/30/04 21:59
2 911 trunk 2 67 1.04 56 03/09/04 16:58  03/30/04 21:10
3 911 trunk 3 74 1.47 71 03/09/04 18:12  03/30/04 21:29
4 911trunk 4 67 1.23 66 03/09/04 20:11  03/30/04 21:31
5 911 wireless 2 82 1.21 53 03/09/04 09:52  03/30/04 19:39
6 911 wireless 1 86 1.77 74 03/09/04 09:44  03/30/04 19:47
TOTALS*
475 8.37
AVERAGE
79.166666666 140 63.33333

* Only Channels With Call Records are Included by this Report.

Co;'):{right g:) 1999 - 2002, Voice Print International, inc.
All Rights Reserved.



Voice Print, Digital Voice Logger u
Logger ID:1, (Generated by Client) i

Channel Summary Report
8/19/2004 10:10:37 AM

CH Channel Name Call Count Hours  Avg. Len. First Call Last Call
10:26  07/31/04 22:29
2 911 trunk 2 113 1.62 52 07/01/04 11:20  07/31/04 23:37
3 911 trunk 3 128 1.54 43 07/01/04 12:19  07/31/04 23:49
4 911trunk 4 122 1.66 49 07/01/04 01:47  07/31/04 23:58
5 911 wireless 2 317 4.83 55 07/01/04 03:36  07/31/04 21:13
6 911 wireless 1 302 4.59 55 07/01/04 03:37  07/31/04 23:09
TOTALS*
1097 15.96
AVERAGE
182.83333333 266 51.33333

* Only Channels With Call Records are Included by this Report.

Co;l)%/right ¢) 1999 - 2002, Voice Print International, Inc.
All Rights Reserved.
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Wythe County, VA

InterACT 911 Zetron 3200 Controller with CTI -No PC Hardware

O Part No. Description Total Price Maintenance
Position Equipment - Phone
Z D3240 3240D DESKTOP PHONE
2 3030 TDD 3030 TID/TTY OPTION
2 Z-CTI ZETRON INTERCEPTOR CTI SOFTWARE
2 IRR-Z INTERCEPTOR IRR MODULE (RADIO/TEL)
2 950-9439 TELEPHONE RADIO HEADSET
9 950-9650 HANDSET W/ CORD
¥SU/BACKROOM COMPONENTS
1 901-9534 TATION CARD SHELF
2 950-9948 TATION CARD, PRIMARY
1 0908876 LI TRANSFER TERMINAL SERVER
3 950-0101 TATION SLOT COVER
1 950-9928 _ LICONTROLLER
2 DBM " IATABASE MODEMS
2 950-0079 INE CARD SHELF
2 950-9831 C INTERRUPTER
7 950-9877 11 TRUNK CARD
7 6404PMB IGHTNING ARRESTORS FOR 911 TRUNKS
5 950-9833 ASIC POTS LINE
1 950-0003 {UTO RINGDOWN LINE
1 950-0005 TATION RINGDOWN LINE
7 6403PMB IGHTNING ARRESTORS FOR ADMIN LINES
6 950-9932 INE CARD SLOT COVER
2 950-9961 \{C SIG/LAMP/RING SUPPLY
2 950-0110 \C TALK SUPPLY
'ABLING AND INSTALLATION
1 950-9994 'YSTEM LOCAL ALARM
1 CDR ‘DR PRINTER
1 950-0083 1 INCH CABINET
2 APC-2.2KV 2KVAUPS
1 INST-INT NSTALLATION / PROJECT MANAGEMENT
IXTRA MANUALS
6 025-9446 13200 OPERATOR MANUAL
1 025-9447 $3200 PROGRAM MANUAL
1 025-9419 $3200 INSTALLATION MAN
InterACT 911 Zetron 3200 Controller / Phone System Backroom $63,410.00 $6,341

MIS SYSTEM ‘
1 INT-ZMIS-STD  INTERCEPTOR MIS SOFTWARE
1 INT-ZMIS-STG  STAGING INTERCEPTOR
1 INT-IMIS-USR  MIS APPLICATION - USER

| InterAct E911 MIS System $6,850 $692 |




Wythe County, VA - Quote for CTI/CAD/GIS/RADIO System Hardware

(Turnkey solution)
Annual

Description Quantity Total Price Maintenance
Hardware Components - CTI/CAD/GIS/Radio Clients

CTI/CAD/GIS/Radlo - Dispatch Positions/Supervisor Positlon

Deli Pentium IV 2.4 Ghz, 512 Mb SDRAM, 30 Gb HDD, NIC, Windows XPP, Speakers, CD 3 $4,560 $228
Dell 4 Yr 24/7/365 Onsite Warranty 3 $360 na
APC 1.1 KVAUPS 3 81,125 $113
Colorgraphic LT4 quad Video Card 3 $1,650 8165
Misc. Cables (network/Communciations) per workstation 3 $150 815
Instaliation/staging charge 3 $1,260 na
Shipping from Staging to customer site 3 $270 na
Network Hardware

Dell 3024 24 port Managed Switch with 2 Gb Uplinks $740 $74
Computer Aided Dispatch - Server Hardware

Dell 2650 Rackmount Server, intel Xeon 2.4 Ghz MP, 1.5 Gb SDRAM, 2 Chn RAID Cont, CD 1 $3,919 $196
Dell 1650 Rackmount Server, Intel Pentium 111, 1.4 Ghz, 512 Mb SDRAM - Communication Server 1 $2,565 $128
Dell 24/7/365 Onsite Warranty (both servers) 2 $2,136 na
Dell 15 Inch Monitor Server 1 $167 $17
4-port arbitrator 1 $412 $40
Server Rackmount Cabinet wit locking doors and shelves, 26 AMP Lightning Proct. 1 $3,000 n/a
Redundant Power Supplies 1 $278 $28
Rackmountable 1050 VA UPS 2 $960 $96
18.1 Gb U320 SCSI 15K Hard Drives o 3 5 $1,668 $167
Dell 20/40 Gb DAT Tape Drive - external 1 $1,560 $156
Digi 8 port Asy ller board 1 $1,200 $120
Support Modem 1 $108 811
Fax/Paging Modem 2 $216 $22
Microsoft Windows 2000 Server (S CALS) 1 $1,500 n/a
Server Staging/Installation Charge 1 $2,500 na
MIS Server

Dell 2650 Rackmount Server, Intel Xeon 2.4 Ghz MP, 1.5 Gb SDRAM, 2 Chn RAID Cont, CD $3,919 $196
Dell 24/7/365 Onsite Warranty (both servers) $2,136 na
Microsoft Windows 2000 Server (5 CALS) $1,500 na
18.1 Gb U320 SCS! 15K Hard Drives $1,668 $167
Rackmountable 1050 VA UPS $960 $96
Server Staging/Installation Charge $2,000 na

[But Tetal Hardware 41,433 53,000 |

Monitor Options

Dell 1800 LCD (18,1 Inch Viewable) $684 368
Elo 18.1 Inch Viewable LCD Touch Monitors $2,450 $240
Dell 21 Inch CRT $625 $62




